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Notice of Nondiscrimination and Availability of Language Assistance
Services and Auxiliary Aids and Services

Hawai‘i Health Systems Corporation (HHSC), its Regions and Facilities
comply with applicable Federal, State and Local civil rights laws and
rules and do not discriminate on the basis of race, color, ancestry,
national origin (including limited English proficiency and primary
language), religion, age, disability, sex (consistent with the scope of sex
discrimination described at §92.101(a)(2)), sexual orientation, or marital
status. HHSC does not exclude people or treat them differently because
of race, color, ancestry, national origin (including limited English
proficiency and primary language), religion, age, disability, sex
(consistent with the scope of sex discrimination described at
§92.101(a)(2)), sexual orientation, or marital status.

HHSC provides reasonable modifications for individuals with disabilities,
and appropriate auxiliary aids and services, including qualified
interpreters for individuals with disabilities and information in alternate
formats, free of charge and in a timely manner, which such
modifications, aids, and services are necessary to ensure accessibility
and an equal opportunity to participate to individuals with disabilities.

o We will provide free auxiliary aids and services to people with
disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio,
accessible electronic formats, white boards and other formats)

o We will provide free language services to people whose primary
language is not English, such as:



o Qualified interpreters
o Information written in other languages
o Electronic and written translated documents

If you need these services, contact HHSC’s Section 1557
Coordinator at 808-733-4164.

If you believe that HHSC has failed to provide these services or
discriminated in another way on the basis of race, color, ancestry,
national origin (including limited English proficiency and primary
language, religion, age, disability, sex (consistent with the scope of
sex discrimination described at §92.101(a)(2)), sexual orientation,
or marital status, you can file a grievance with:

Section 1557 Coordinator

Hawai‘i Health Systems Corporation
3675 Kilauea Avenue

Honolulu, HI 96816

Phone: 808-733-4164

Fax: 808-733-4028 (unsecured)
CivilRightsCoordinator@hhsc.org

You can file a grievance in person or by mail, fax, or email. If you
need help filing a grievance, the HHSC’s Section 1557 Coordinator
is available to help you.

You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights, or the
Hawai‘i Civil Rights Commission.

U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights
Complaint Portal, available at


mailto:CivilRightsCoordinator@hhsc.org

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue
SW Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

Hawai‘i Civil Rights Commission by mail or phone at:

Hawai‘i Civil Rights Commission

830 Punchbowl Street, Room 411

Honolulu, Hawaii 96813

O‘ahu: (808) 586-8636

Kaua‘i: (808) 274-3141 Ext. 6-8636#

Maui: (808) 984-2400 Ext. 6-8636#

Hawai‘i: (808) 974-4000 Ext. 6-8636#

Lana‘i & Moloka‘i: 1-800-468-4644 Ext. 6-8636#
Fax: (808) 586-8655

TDD: (808) 586-8692

ATTENTION: If you communicate with American Sign Language, language
assistance services, free of charge, are available to you. Please tell our
staff who will help you.


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATTENTION: If you speak [insert language], free language assistance services are available to
you. Appropriate auxiliary aids and services to provide information in accessible formats are also
available free of charge. Call 1-808-322-9311 or speak to your provider.

VISAYAN (CEBUANO) - PAHIBALO: Kung ikaw nagasulti og Binisaya, may libre nga tabang sa
pinulongan nga magamit para kanimo. Adunay angay nga mga tabang ug serbisyo sama sa
auxiliary aids aron mahatag ang impormasyon sa sayon ug masabtan nga porma, nga libre usab
gamiton. Tawagi ang 1-808-322-9311 o pakig-istorya sa imong provider.

CHUUKESE - ESINESIN: Ika en mi kan fos non Chuukese, mi kawor aninisin awewen fos ese kamo
ngonuk. Mi pwan kawor aninisin ousening me aninisin maken non och nikinik epwe mecheres
ngonuk ese kamo. Kekeri 1-808-322-9311 ika fos ngeni noumw ewe chon awora aninis.

HAWAIIAN - I ‘IKE ‘OUKOU: Ina ‘oe ‘0lelo Hawai'‘i, he kokua manuahi kai loa‘a ia ‘oe. Péla pu
no ho‘i me na mea kokua no ka pepeiao kuli me ka makapo me ka manuahi. E kahea ia 1-
808-322-9311 a i ‘ole e kiikakika me kou mea ho‘olako.

ILOCANO - PANANGIKASO: No agsasaoka iti locano, magun-odmo dagiti libre a serbisio ti tulong
iti pagsasao. Libre met laeng a magun-odan dagiti maitutop a katulongan ken serbisio a
mangipaay iti impormasion kadagiti ma-akses a pormat. Awagan ti 1-808-322-9311 wenno
makisarita iti mangipapaay kenka.
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MARSHALLESE — MAJOL IKIJEN: Ne kwdj kajin Majol, ewdr jibafi ejellok wonnen fian kwe ilo kajin
eo am. Ebar wor kein rofijak im jibaf ko rekkar fian lewaj melele ilo waween ko kwdmaron loi im
ejellok wonnen. Kall ae lok 1-808-322-9311 fie ejab kenono ibben armij ak opij eo ej lewaj jerbal

in jjibafl fian kwe.
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SAMOAN - FA'AMATALAGA/FA'ASILASILAGA: Afai e te tautala i le Gagana
Samoa/Fa'asamoa, e mafai ona maua le auaunaga e fesoasoani atu tau i lau gagana e leai se
totoni mo oe. O lo'o maua fo'i fesoasoani ma auala e avatu ai fa'amatalaga i auala e mafai ai
ona malamalama ai tagata, ma e leai se totogi. Vala'au i le 1-808-322-9311 pe talanoailau
faufautua.






SPANISH - ESPANOL ATENCION: Si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia lingiiistica. También estan disponibles de forma gratuita ayuda y

servicios auxiliares apropiados para proporcionar informacién en formatos accesibles.
Llame al 1-808-322-9311 o hable con su proveedor.

TAGALOG - PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong
tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo
upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 1-808-322-9311 o
makipag-usap sa iyong provider.

Thai - vg  vanpwe: maaaldau vy sfivsmsanuthowmdosiuams s wenannil
fafiinsesilouazuinstaumdaiie idayaTusduuuiih s ldlas liidsen Ty Tuse Inssiase 1-
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VIETNAMESE - VIET LUU Y: Néu ban noi tiéng Viét, chiing téi cung cap mién phi cac
dich vu hé tro ngdn ngir. Cac hé tro dich vu phu hop dé cung cap thdng tin theo cac
dinh dang dé tiép can ciing dwoc cung cap mién phi. Vui long goi theo sb 1-808-322-
9311 hodc trao ddi v&i ngwdi cung cap dich vu cuia ban.



